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HucepraiiiiiHy po60Ty TPUCBIYEHO MOTIMOICHHIO TEOPETUYHUX MOJI0KEHb
Ta po3poOIl HAYKOBO-METOAMYHHUX 1 MPAKTUYHHUX PEKOMEHMalil (popmMyBaHHS
MapKETUHT-JIOTICTUYHOTO  3a0e3MeyeHHs  MIANPUEMCTB Yy  BUPOOHUYO-
TOPTOBEIHHUX JIAHITIOTaX.

3a pe3yiabTaTamMl MPOBEIACHOTO JOCHIIKEHHS PO3BUHEHO TEOPETUYHI
MIIXOAW 0 BHU3HAYCHHS MApPKETHHT-JIOTICTUYHOTO 3a0€3MEUYCHHS 3a YTOYHCHUM
TPaKTyBaHHSM 3MICTY MApKETHMHIOBOI JIOTICTUKH, IO HAa BIAMIHY BiJl yCTaJ€HUX,
JI03BOJISIE  KOMIUIEKCHO OXapaKTEepU3yBaTU 1€ TOHATTA 3 TMO3UIH CYTHICHOTO
HAMOBHEHHS, METH 3JIIMCHEHHs, KOHIENTYaJbHOTO 3aCTOCYBaHHS, HayKOBOTO
OOTpYHTYBaHHSI, CKJIZI0BO1 (GYHKIIOHATBEHOTO MEHEKMEHTY, BHUITY
MIJMPUEMHHITBKOT  TisTIbHOCTI.  Takuit MIIX1  YMOXJIUBIIOE (PopMyBaHHS
MapKeTHHI-JIoTicTHYHOro Mikcy (double mix) mignmpuemMcTBa SK TMO€EIHAHHS,
MapKETUHTOBOTO Ta JIOTICTUYHOTO MIKCIB, M0 MOCWIIOE e(EeKT CHUHEprii y
MPUIHATTI YIPABIIHCHKUX PIIICHb.

OOrpyHTOBaHO Ta YJOCKOHAJIICHO KOHIICMIII0 BUPOOHUYO-TOPTOBEIBLHUX
JIQHITIOT1B MIAMPUEMCTB, sIKa, Ha BIIMIHY B1J] TPaIUIIMHUX MMOTJISIIIB, 0a3ye€ThCs HA
iX 11eHTH(]IKyBaHHI 3a CTaJisIMU KpYrooOIry KamiTally Ha MakKpoOpiBHI, Ji€
roCroJIapChKi MPOIECH OPTaHiYHO B3AEMOIOB'SI3aHI 1 B3a€EMO3YMOBJICHI Ta
yOCOOJIOIOTh 3arajibHUil pyX Kamitaixy y #oro BiaTBopeHHI. Ha 1iii ocHOBI
BCTAHOBJICHO B3a€MO3B'SI30K BUPOOHUYO-TOPTOBEIBHUX JIAHIIOTIB IMiAMPUEMCTB 13

JAHIIOTAMUA I[IHHOCTI, BapTOCTI 1 JIAHLIOTAaMU TOCTaBOK, IO YMOXJIMBIIIOE



onepaliiHe yOpaBiIiHHS HUMH B MeXaxX MIANPUEMCTBA. APryMEHTOBAHO
JOLUTBHICT, BUKOPUCTAHHS €TaJOHHUX Mojened 1 meroauk ctpykrypu SCOR y
CIpHUSIHHI Ol13Hec-TporiecaM, IO BIAOYBalOTbCA y BHPOOHUUYO-TOPTOBEIBLHUX
JAHIIOTaX, SIK BCEOCSHKHOTO 3axX0Jly HaJAITyBaHHS MAapKETHUHT-JOTICTUYHOTO
3a0e3MeyeHHs MiAMPUEMCTB JIS MiABULICHHS 1X KOHKYPEHTOCITPOMOXHOCTI.

3anponoHOBaHO HAYKOBO-METOJUYHUN MIAXIJ KOMIUIEKCHOTO OXOIUICHHS
dbopMyBaHHS MapKETUHT-JIOTICTUYHOTO 3a0€3MEeUCHHS IiANPUEMCTB Y BUPOOHHYO-
TOPTrOBEJIbHUX JIAHIIOTaX, KU 32 CBOEID CYTHICTIO BTUIIOE: 1ACHTH(IKAIIIO Ta
BIIOPSAKYBAaHHSA 0a30BUX MPOIECIB MIAMPUEMCTBA Y BUPOOHHUO-TOPTOBEIIBLHUX
JAHIIOrax MpY CTBOPEHHI Ta HAJaHHI LIHHOCTI JJIS CIIOKUBAYiB; BUOIp CTpaTerii
Ta CHOpsIMYBaHHS M OpraHizalifHUX CTPYKTYp MHIANPUEMCTB, SKI 3/1HCHIOIOTH
MapKETUHT-JIOTICTUYHE 3a0€3ME€UYeHHs; BUSABJICHHS MI€BUX CIOCO0IB MapKETUHT-
JIOTICTUYHOrO 3a0€3MEeYeHHs 3aJyUlsl CTBOPEHHS YMOB €(QEKTHBHOI AISUIBHOCTI
MIIPUEMCTB HAa OCHOB1 PO3BUTKY sifjpa Oi3HECY 3 METOIO JTOCSTHEHHS iX CTajoro
PO3BUTKY.

Ha ocHOBI aHamizy cepemoBuIlla MPOSIBY MApPKETHHT-JIOTICTUYHOTO
3a0€3MeUeHHs MIAMPUEMCTB Y BUPOOHUYO-TOPTOBEIHHUX JIAHIIIOTaX OOTPYHTOBAHO
Ta 3aMpoONOHOBAHO HAYKOBO-METOJMYHMM MIAXiJ 1O OLIHIOBaHHS HOTO pIBHI,
AKUW, HA BIIMIHY BiJ YCTaJeHHX, O0a3yeThCs Ha alrOpUTMI3aIli mpolecy
OLIIHIOBAHHS, 1110 BKJIIOYA€ aHaI3 MOABIMHOTO MAapKETUHT-JOTICTUYHOTO MIKCY
(double mix) 5PR 3a meromom iepapxiit (AHP) 1 cnpsimoBanuii Ha BU3HAYCHHS
pPiBHS MapKETUHT-JIOTICTUYHOTO 3a0€3Me4YeHHs] KOXXKHOTO 13 MIANPUEMCTB Y
BUPOOHHYO-TOPTOBEIILHUX JIAHITIOTAaX Ta POpMyBaHHS iX pEUTHHTY.

Po3BuHEHO HAyKOBO-METOAWYHHMM MiAXil  iAeHTH(IKYBaHHS 0a30BUX
MPOIECIB Y BHUPOOHUYO-TOPIOBEIBHUX JIAHI[IOTaX HA OCHOBI IPHUHIIMIIIB
VOpaBITIHHSA MaTepiaIbHUMH  IMOTOKaMH, TaKMX sK: BHINTOBXYBaHHS Ta
BUTATYBaHHS, Ta iX OI[IHIOBAaHHS 3a TOKa3HUKaMH, IO XapaKTEPHU3yIOTh
(GbiHaHCOBUU CTaH MIANPUEMCTBA, B XOJ1 4YOTO, Ha BIAMIHY BIJl TPaJAMIIINHUX,

BU3HAYCHO KPUTEPIl BAXKIMBOCTI MOKA3HUKIB CTOCOBHO MapKETHHT-JIOTICTHYHOTO



3a0€3MeUYeHHs] BUPOOHUYO-TOPTOBEIBHUX JIAHIIOTIB, IO JO3BOJIMJIO HaAaTd
BIJIMIOBI/IHI MPOTIO3UIIii BUOOPY CUCTEM YIIPaBIIHHS HUMHU.

Jlns inenTudiKyBaHHS Ta MOJAJBIIOTO BUOOPY PEakTHBHOI Ta €(dEeKTUBHOI
Oi3Hec-CTparTerii opraHi3allifHUMU CTPYKTYpaMH, SIKi 3I1MCHIOIOTh MapKETHHT-
JoricTiyHe 3a0€3MedeHHs MIANPUEMCTB Y BUPOOHUYO-TOPTOBEIBLHUX JIAHITIOTAX,
3aMponoHOBaHo, chopmoBaHo Ta BUKopuctaHo matpuiro «SCE&SCR /piBeHb
BU3HAYCHOCTI TIOMHTY», IO JO3BOJIAJIO TO3HWIIIIOBATH MIAMPUEMCTBA CTOCOBHO
CTaHy MapKETUHITOBOI Ta JIOTICTUYHOI JISIILHOCTI JUIsl TOCSITHEHHS X CTpaTeriuHol
BIJIMOBITHOCTI Y MaPKETUHT-JIOTICTUYHOMY 3a0€3MEeUeHHI MiAMPUEMCTB.

OTpuMaB mMOJANbIIMA  PO3BUTOK HAYKOBO-METOJWYHUN MIAXIJ 110
BCTAHOBJICHHSI ~ CTpaTeriuHOl  BIJAMOBITHOCTI Y  MAapKETUHI-JOTICTUYHOMY
3a0e3ne4YeHH] BUPOOHUYO-TOPTOBEIbHUX JAHIIOTIB MIANPUEMCTB, 3aCTOCYBaHHAM
chopmoBanoi Matpuili «SCE&SCR / piBeHb BHU3HAYEHOCTI MOMUTY», 110, Ha
BIIMIHY BIJ ICHYIOUMX IIIJIXOMIB, YMOJXIJIMBIIOE BHOIp OpraHi3almiiHUMU
CTPYKTypamMH BIJNOBIJHUX pEAKTUBHUX Ta €()EKTUBHUX Oi3HEC-CTpaTerii y
MapKETUHT-JIOTICTUYHOMY 3a0e3Me4eHH] BHUPOOHHYO-TOPTOBEJIIbHUX JIAHIIOTIB Ta
CIpHsi€ BCTAHOBJICHHIO 0alaHCy MiK MapKETHHTOBOIO Ta JIOTICTUYHOIO JISITbHICTIO
M1PUEMCTB.

HaGymo po3BuTKy TpakTyBaHHS JAe(iHIIIT  «MApKETHHT-JIOTICTUYHE
3a0€3MeUeHHs] MIANPUEMCTB Yy BUPOOHUYO-TOPTOBEJIBHUX  JIAHI[IOTAX»  SIK
CTBOPECHHsSI Ta 3AIMCHEHHS YMOB, fKI TapaHTYyIOTh €()EKTUBHY B3aEMOJIIIO
KOMITJIEKCIB MAPKETHHTY Ta JIOTICTUKHU 3aJyIsl CTBOPEHHS Ta HaJAaHHS LIHHOCTI JIJIs
CIIO’KHBAYiB Y BUPOOHUYO-TOPTOBEIBHUX JIAHITFOTaX, BUXOIIYN 3 YIPABITIHCHKUX
T OopraHi3aliiHUX CTPYKTYp MiANPUEMCTBA, IO 3AIMCHIOIOTh MapKETHHT-
JIOTICTUYHE 3a0€3MeYeHHs], JJid CIpUAHHS ePeKTUBHIA poOOTI MIANPUEMCTBA Ha
OCHOB1 3a0e3MedeHHs] PO3BUTKY sapa Oi3Hecy, 1€ Ja€ 3MOTY 3I1HCHIOBATH
CHpAMYBaHHS MIANPUEMCTB HAa HaWO1IbII eEeKTUBHE BUKOPUCTAHHS sipa Oi3Hecy
3317151 TJBULIEHHS iX KOHKYPEHTOCIIPOMOKHOCTI.

JlicTana mogansIioro po3BUTKY KOHIICHIS sapa Oi3Hecy, e sapo Oi3Hecy,



Ha BIAMIHY BIJ ICHYIOYHX IIIJIXO/dIB, BHU3HAYA€ThCSA SK 0a3uc MapKETUHT-
JIOTICTUYHOTO 3a0e3MedYeHHs] BUPOOHUYO-TOPTOBEIHHUX JIAHITIOTIB ITiAMPHUEMCTB
I0JI0 PO3KPUTTS CYTHOCTI, BCTAHOBJIEHHS METPUK Ta 1AeHTU(IKYBaHHS
KOHKYPEHTHUX TiepeBar siapa Oi3Hecy, BUSIBJICHHS B3a€MO3B’SI3KY OCTaHHIX 3
eJIEMEHTaMH sJIep MApKETUHTY Ta JIOTICTUKH, IO JTO3BOJUJIO 3IHCHUTH MTOOYIOBY
MapKETUHT-JIOTICTUYHOTO 3a0e3MeUYeHHsI PO3BUTKY sijapa Ol3Hecy MiANPHEMCTB Y
BUPOOHUYO-TOPTOBEILHUX JIAHITIOTAX.

Ha ocHOBi oOrpyHTyBaHHSI JOIIIBHOCTI 3aCTOCYBaHHS Il (pOpMyBaHHS
MapKETUHT-JIOTICTUYHOTO  3a0€3MedYeHHs]  MIJNPUEMCTB Yy  BUPOOHUYO-
TOProBEJIbHUX  JIAHLIOraX  KOHIENIii sAnpa Ol3Hecy  MIANPUEMCTB  SIK
METO/IOJIOTIYHOI OCHOBHU YHPABIIHHS iX CTaJUM PO3BUTKOM, 3aMPOIIOHOBAHO Ta
3MIMCHEHO OLIHIOBaHHS fAapa OI3HeCYy NIAIPHEMCTB, IO BKJIIOYAE OLIHKY
CTpaTeriyHoi crpsMoBaHOCTI Oi3Hec. Takuil miAXiA J03BOJIUB MPOBECTH
11eHTU(GIKYyBaHHS CTpPATEridyHOTO SApa IMiANPUEMCTBA, 3IINCHUTH OIIIHIOBAHHS
3pUIOCTI szipa Oi3HECy MiANPUEMCTB, 10 3a0€3IMeUnI0 BUSBJICHHS IHTETPATbHUX
MOKa3HUKIB CTaHy 3pLIOCTI sjipa.

JloBeieHO, 110 «CEpIEBUHHI» (Core) KOHKYPEHTHI TIepeBard BTIIIOIOTH
METpPUKU siApa Oi3HEeCy MIANPUEMCTB Takl, SK: «IAPO MPOAYKIID» Ta «AIpO
BUPOOHUYO-TOPTOBEILHUX JIAHIIOTIBY. 3TIAHO OOpaHMX METPUK 3arporoHOBaHA
aKTUBI3AIlll MapPKETUHT-JIOTICTUYHOTO 3a0€3IMEUeHHs] PO3BUTKY Oi3HECYy Y
BUPOOHMUYO-TOPTOBEJILHUX JIAHIIOTAX MUIIXOM OIPAIIOBAaHHS Ta BIPOBAKEHHS
BIJIMOBITHAX KOHKYPEHTHHX MAapKETUHTOBUX 1 JIOTICTUYHHUX CTpaTeridi 3a
oOpaHUMU MIMPUEMCTBAMU HAMPSMAMH PO3BUTKY siapa Oi3Hecy. BrnpoBamxeHHs
IHCTPYMEHTApII0  yJAOCKOHAJIEHHS  MapKETUHT-JIOTICTUYHOTO  3a0e3MeueHHs
PO3BUTKY O13HECY MIANPUEMCTB Y BUPOOHUUO-TOPTOBEJIBHUX JIAHIFOraX Ha OCHOBI
snpa Oi3Hecy 3alpONOHOBAHO 3/1MCHIOBATH Ha OCHOBI MaplIpyTH3allii MpoIecy
aKTWBI3alli  MAapKETHHT-JIOTICTUYHOTO  3a0e3Me4YeHHsT  PO3BUTKY  Oi3Hecy
MINPUEMCTB 32 C(OOPMOBAHUM AJIITOPUTMOM BHUOOPY PI3HOBHJIB YJIOCKOHAJICHHS

MapKETUHT-JIOTICTUYHOTO 3a0€3MeYeHHs] TOCHIIOBHAM PO3TJIAIOM CHUTyaIlil 3a



KO>KHHM 13 MiIMPUEMCTB.

JlicTaB moJanbIInii PO3BUTOK HAYKOBO-METOAMYHUN MIAX1I J0: PO3POOKHU
1HCTpyMeHTapiio (GOpMyBaHHS MapKETHHT-JOTICTUYHOTO 3a0e3MeUYEHHS PO3BUTKY
Oi3Hecy MIJMPUEMCTB Yy BHUPOOHUYO-TOPrOBEIBHUX JIAHIIOraX Ha 3acajiax
KOHIeNIii siapa Oi3Hecy, SKH, B KOMIUIEKCI, mependadae (HopMmyBaHHS,
aKTHBI3alllI0 Ta anpoOaIlilo Takoro 3a0e3MedeHHs], 10 JaCTb 3MOTY OIEPaTUBHO
pearyBaTH Ha 3MiHy BHUMOT JIO PIBHA PO3BUTKY MAapKETUHT-JIOTiICTUYHOTO
3a0€e3MeUeHHsI MANMPUEMCTB Y BUPOOHUYO-TOPTOBEJILHUX JIAHIIIOTaX BiJIMOBIIHO /10
HaIpsIMIB PO3BUTKY fAJipa Oi3HECY.

Pesynprati  AOCHIDKEHHS 3HAWIUIM  BOPOBA/KEHHA y  MPAKTUYHIN
nisibHOCTI ITAT «3aBon «Temny, IIpAT «3aBoa «Ctpommamunay, [IpAT «3aBon
«HeBay», poboTi XMeIbHUIBKOI TOPrOBO-IIPOMMCIIOBOI MajaTu, AisibHOCTI ['O
«YKpaiHChKa acouialisi MapKeTUHTY», 110 BKa3ye Ha iX MPUKIAJAHY 3HAUUMICTh Ta
MOKJIUBICTh ~ 3aCTOCYBaHHS Y dbopMyBaHHI  MapKETHUHT-JIOTICTHYHOTO
3a0€e3MeUeHHsl MIAMPUEMCTB Y BUPOOHUYO-TOPrOBEIbHUX JAHIIOrax mpu po3pooi
Ta 00paHH1 e(EKTUBHUX CTPATETiH PO3BUTKY.

KimtouoBi  cioBa:  MapKeTHHT;  JIOTICTMKA;  MapKETHHT-JIOTICTUYHE

3a0e3Me4eHHs], BAPOOHMYO-TOPTOBEIIbHI JIAHLIOTH; S,IPO O13HECY.



ANNOTATION

Semenov K. Marketing-logistics support of enterprises in production
and trade chains. Qualifying scientific work on the rights of the manuscript.

Thesis for Degree of Doctor of Philosophy (PhD) in 07 «Management and
Administrationy», specialty 075 — «Marketing» field. Khmelnytsky National
University of the Ministry of Education and Science of Ukraine, Khmelnytsky,
2020.

The dissertation work is devoted to deepening of theoretical positions and
development of scientific-methodical and practical recommendations of formation
of marketing-logistical support of the enterprises in industrial and trade chains.

According to the results of the study, theoretical approaches to the definition
of marketing-logistics support for a refined interpretation of the content of
marketing logistics, which in contrast to the established, allows to
comprehensively characterize this concept from the standpoint of content, purpose,
conceptual application, scientific substantiation, functional management business
activities. This approach allows the formation of marketing and logistics mix
(double mix) of the enterprise as a combination of marketing and logistics mixes,
which enhances the effect of synergies in management decisions.

The concept of production and trade chains of enterprises is substantiated
and improved, which, unlike traditional views, is based on their identification by
stages of the capital cycle at the micro level, where economic processes are
organically interconnected and interdependent and embody the general movement
of capital in its reproduction. On this basis, the relationship of production and trade
chains of enterprises with cost chains, value chains and supply chains, which
allows operational management within the enterprise. The expediency of using
reference models and methods of SCOR structure in promoting business processes
in production and trade chains as a comprehensive measure to establish marketing-
logistics support of enterprises to increase their competitiveness is argued.

The scientific and methodical approach of complex coverage of formation of



marketing-logistics support of enterprises in production and trade chains is offered,
which in essence embodies: identification and streamlining of basic processes of
enterprise in production and trade chains at creation and providing value for
consumers; choice of strategies and directions of actions of organizational
structures of enterprises that provide marketing-logistics support; identification of
effective ways of marketing-logistics to create conditions for effective operation of
enterprises based on the development of the business core in order to achieve their
sustainable development.

Based on the analysis of the environment of marketing-logistics support of
enterprises in production and trade chains, a scientific and methodological
approach to assessing its level is substantiated and proposed, which, unlike the
established ones, is based on algorithmization of the assessment process, including
analysis of double marketing and logistics mix) 5PR by the method of hierarchies
(AHP) and aims to determine the level of marketing and logistics of each of the
enterprises in the production and trade chains and the formation of their rating.

The scientific and methodical approach of identification of basic processes
in production and trade chains on the basis of principles of management of material
streams, such as: pushing out and extraction, and their estimation on the indicators
characterizing a financial condition of the enterprise is developed during which,
unlike traditional, criteria are defined. the importance of indicators in relation to
marketing-logistics support of production and trade chains, which allowed to
provide appropriate proposals for the choice of management systems.

To identify and further select reactive and effective business strategies by
organizational structures that provide marketing-logistics support to enterprises in
production and trade chains, proposed, formed and used a matrix «SCE & SCR /
level of certainty of demandy, which allowed companies to position the state of
marketing and logistics activities to achieve their strategic relevance in the
marketing-logistics support of enterprises.

The scientific and methodological approach to establishing strategic



compliance in marketing-logistics support of production and trade chains of
enterprises, using the existing matrix «SCE & SCR / level of certainty of demandy,
which, in contrast to existing approaches, allows organizational structures to
choose appropriate reactive and effective -strategies in marketing-logistics support
of production and trade chains and promotes the establishment of a balance
between marketing and logistics activities of enterprises.

The interpretation of the definition of «marketing-logistics support of
enterprises in production and trade chains» as the creation and implementation of
conditions that ensure effective interaction of marketing and logistics to create and
provide value to consumers in production and trade chains, based on management
actions of organizational structures , providing marketing-logistics support, to
promote the effective operation of the enterprise on the basis of ensuring the
development of the business core, it allows companies to focus on the most
efficient use of the business core to increase their competitiveness.

The concept of the business core has been further developed, where the
business core, in contrast to existing approaches, is defined as the basis of
marketing-logistics support of production and trade chains to reveal the essence,
establish metrics and identify competitive advantages of the business core, identify
the relationship with the core elements. marketing and logistics, which allowed to
build marketing-logistics support for the development of the core business of
enterprises in production and trade chains.

Based on the justification of the feasibility of applying the concept of the
core business of enterprises as a methodological basis for managing their
sustainable development for the formation of marketing-logistics support of
enterprises in production and trade chains, the evaluation of the core business of
enterprises is proposed and carried out. This approach allowed to identify the
strategic core of the enterprise, to assess the maturity of the core business of
enterprises, which provided the identification of integrated indicators of the state of

maturity of the core.



It is proved that the «core» (core) competitive advantages are embodied in
the metrics of the core business of enterprises such as: «core of products» and
«core of production and trade chains». According to the selected metrics, it is
proposed to intensify marketing-logistics support for business development in
production and trade chains by developing and implementing appropriate
competitive marketing and logistics strategies in selected areas of business core
development. The introduction of tools for improving marketing-logistics support
of business development of enterprises in production and trade chains on the basis
of the core business is proposed to be carried out on the basis of routing the
process of activating marketing-logistics support of business development of
enterprises according to the algorithm.

The scientific and methodological approach to: development of tools for the
formation of marketing-logistics support for business development of enterprises
in production and trade chains on the basis of the concept of the business core,
which, in combination, provides for the formation, activation and testing of such
software that will respond quickly to changing the requirements for the level of
development of marketing-logistics support of enterprises in production and trade
chains in accordance with the directions of development of the business core.

The results of the research were implemented in the practice of PJISC «Temp
Plant», PJSC «Strommashina Planty, PJSC «Neva Planty, the work of the
Khmelnytsky Chamber of Commerce and Industry, the activities of the NGO
«Ukrainian Marketing Association», which indicates their practical significance
and the possibility of application in the formation of marketing-logistics support of
enterprises in production and trade chains in the development and selection of
effective development strategies.

Keywords: marketing; logistics; marketing-logistics support, production and

trade chains; business core.
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